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Thermostat Shower Column (Shelf Type)

TBW 08407 & / TBW 08408 &
TBWO08407 Type / TBW08408 Type
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@ Thank you for choosing TOTO's Thermostat Shower Column (Shelf Type).
For the best performance, please read this manual carefully.
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Follow all precautions )

| |
fully t
Safety Precautions (i esmse®

@ Read this manual carefully and keep it for future reference.

® This manual employs various symbols in order to indicate safe and proper installation
and to prevent injuries to people or property damage.
The symbols and meanings are as follows:

( Symbol Meaning

This symbol means that if the action indicated by the

AWARN'NG symbol is ignored or mishandled, death or serious

injury may occur.

This symbol means that if the action indicated by the

ACAUT'ON symbol is ignored or mishandled, injury or property
\

damage may occur. )

B The actions you must observe are classified into the following symbols;
their meanings are explained.

7 )
® ®Actions that you must NOT do are indicated as “Prohibited”.
The left figure signifies that “Disassembly is Prohibited”.
0 0Actions that you must do without fail are indicated as “Mandatory”.
L The left figure signifies that it is “Mandatory”. )
7 N

/\WARNING

Do not use hot water at temperatures higher than 90°C.

If water hotter than 90°C is used, the water may scald you and may
shorten the life of the product or damage the product and cause
leakage resulting in water damage to property.

® Do not modify the product using parts other than those
— . | that constitute this product or by mounting other parts or
Prohibition| . . g
dismounting original parts.
Improper modifications to the product may not perform to
expectations and may result in injuries such as scalding and cause
leakage resulting in water damage to property.

/A\WARNING

O

Prohibition

Do not let children use the product unattended.
Children may scald or injure themselves.

Do not use scalding hot-water (60°C or higher) in the
shower head.

Scalding water can break the shower head cause scalding or injury.
During your shower, use a temperature lower than 45°C to ensure safety.

Do not discharge water in multiple modes simultaneously.
The temperature of the shower may surge and cause burns.

Do not place heavy things on the product.

There is a risk that this may cause damage, injury or property
damage due to water leakage wetting household belongings. The
weight that can be put on the shelf is up to 10 kg.

®

Do not disassemble or remodel the product in any way
other than what is described in this manual.

Improper modifications may cause scalding water that can injure you

Disassembly | and may damage the product and cause leakage resulting in water
is Prohibited | damage to property.
When using hot water at high temperatures, do not directly
touch the spout and faucet main body.
Do Not The spout and faucet main body can become hot enough to scald
you when touched.
Touch
Before using the hot water, be sure to check the
temperature with your hands.
There is a risk that hot water at a high temperature may come out
and you may get burned. Also, please note that the temperature may
Mandatory | rise after you switch between spout and shower or change the state
of the shower discharge.
\ Y,
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/A\WARNING

o

Mandatory

Before using, check the water discharge mode and then
press the Open/Close button.

If you make a mistake, then you might suddenly be splashed with
water or get burned.

/A\WARNING

Check the temperature handle before turning on the water.

If you turn on the water when it is set ti the hottest setting, the water
may be hot enough to scald you. When using hot water, start with
cold water first and then adjust the water temperature slowly to the
desired temperature.

After using hot water at a high temperature, be sure to
return the safety button on the temperature control handle
back to "40" or less.

This is because there is a risk that when you use it next time, hot
water at a high temperature may suddenly come out and burn you.

After using hot water, turn on the cold water for a while.

Hot water could remain in the faucet and come out at your next use
and may scald you.

Turn the temperature control handle slowly.

Turning the temperature control handle suddenly may result in a
sudden rise in temperature and there is a risk that you may get burned.

o

Mandatory

Periodically (more than twice a year) check around the
piping for water leakage and loose connections.

Parts may get damaged from deterioration and wear and may cause
leakage resulting in water damage to property or cause injuries such
as scalding.

When cleaning the filter, be sure to close the stopcock to
the piping before loosening the lid. Also, check that the
hot water side stop valve part is not hot.

(See page 17.)
Hot water at a high temperature may come out and scald you or
cause damage to your property due to water leakage.

Set the cold water supply pressure higher than or equal to
the hot water supply pressure.

In order to prevent scalding due to unsafe operation, the cold water
supply pressure must be set higher than or equal to the hot water supply
pressure. If increasing pressure on the hot water side, make sure the
hot water supply pressure side is set lower than the cold water side.

Pay careful attention when adjusting the flow rate on the
hot water side.

There is a risk that hot water at a high temperature may come out and
you may get burned.

If freezing has occurred, set the safety button of the
temperature control handle to "40" and check if it matches
the discharge temperature.

When there is freezing, there is a risk that the set temperature may
shift and you may get burned.

10
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/N\CAUTION

O

Prohibition

Do not subject the product to strong force or impact.

Strong forces or impacts may damage the product and cause leakage
resulting in water damage to property.

/N\CAUTION

Do not ignore abnormally loose parts.

If abnormally loose parts are ignored, parts may break or plated
surfaces may crack and cause personal injury. If you detect any
damaged parts or cracked plated surfaces, immediately call for repair
or replacement.

O

Prohibition

Do not use the product in places that have freezing
temperatures.

Freezing may damage the product or parts and cause leakage
resulting in water damage to property.

Repairs to parts broken due to freezing are subject to billing even
within the warranty period.

If freezing is anticipated, do not lower the temperature around the
faucet below zero.

Do not strike or use the plated parts with undue force.

The plated surface may crack and injure you. If the plated surface
cracks, immediately ask for repair.

Do not use cleaning agents other than neutral detergent.
(See page 18.)

If you use cleaning agents other than neutral detergent, they may
discolor or damage the faucet.

Do not submerge the showerhead in the bathtub or
washbowl and do not wash the showerhead by soaking it
in detergent.

If you submerge the showerhead in the water, debris, hair and
detergent in the water will enter the shower head and may clog it so
that it cannot function.

o

Mandatory

If the product will not be used for a long time, close the
water shutoff valve or the main valve of the piping.

Unexpected problems like water leakage may result.

Use the shower head away from the hair.

If you put it on your hair, then there is a risk that the hair may get
entangled in the gaps.

Be sufficiently careful about the handling of the handle.

If it is caused to fall, then this may cause injury or deformation of the
handle.

Operate the shower Open/Close button slowly.

If it is closed suddenly, then this may cause a banging sound and an
impact on the piping and there is a risk that this may cause property
damage due to water leakage wetting household belongings.

Do not let cosmetics, etc. stick to the faucet.

If cleansing agents, hairdressing, shampoos, hair dyes, etc. are left
sticking to plastic parts, it may discolor or damage the product.
If cosmetics, etc. are sticking, immediately wash them away with water.

Do not subject the product to strong force or impact.

Strong forces or impacts may damage the product and cause leakage
resulting in water damage to property.

)
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Panel

Open/Close button
Open/close valve

Flow adjustment handle
Flow adjustment valve
Temperature control handle
Temperature control valve
Shelf

Top plate

. Cover

. Stop valve with non-return valve
. Hand shower

. Shower hose

. Shower holder

. Overhead shower

. Spout

. Connecting pipe

. Support

14



16

15



17 18



CN

IN ERAE

o AHREFEMMKIBE, HFUKSRHIERFIREIRE A0~60TC,
o AZEEN, RAAHTEHKHIIE,
HEMRETRERTFRE, AIMKNESEELAH45TC. )

Sl EERATAE
2B .
WAL 40" AR, % CRERE WECEENAE.

EA{E 40°C A ERIHROKET,
IBHER T R &R AR R 5hiE T F4R.

| A-2 Bl —aCR PR
EDREATER.
B PSRRI, R
WS A, MR

XBAFREBANTFREKRELDBANFKkSE, EBRIXKFERER

FFXER4.

= & (k) BIFF. %
7k GRak)
R KRRAKSHH.

FIK (k)
BRETFREEKHREEFLE.

19

XA EEATFHEE

BRI T F &R KPR EAE sh B M FHrEim H % Kk —Ml.
AEZIEE, SRR E T FARE sE HiEiR (L940C) oKL E .
B TR BB F .

BHREETFMITE 40" R E#HITRE.

Bl EFREREHIEIR (£940C) #k.

o XATEMAIKIE, HREE—RIBEREK.
XEFEHFH LM EREI TR K5 o
WRILAHEDAILEK, BREFREETTEXA.

OEENEER, RALATNSRERSE, FHIFHE,

20



CN

[ B&pE
| B-1 [ReRiAz:sfiakEd

AN

FRTEME, BEHEXAEESTFX.

FHI, EHRINFKNTIENZ EFAER 2L
ﬁﬁ?i%ﬁﬂ*oﬁﬂ%ﬁﬁ*ﬁﬁiﬁwF%*.E&%ﬁﬁ%%
T P45 5K o

<pt/kE>

BTrIkOZE. BRMN. BiRtk.
AFRIEBRIEEEZRMN. BRREHNIREISYE.
Z¥EMAKOZE. BRM. BRiR.

<FEifisk>

MERHE EB Rk,

MIEREER, BTELEM.

AT RIEEREEETEN ERLIR &SR
BTN REERTEL L,

BB REERARE L.

<AEIK >

ITIMRET, BITRIRE.
AESRFEiIFRIEKE, BTITEMN.
AT RIEBRIEEATEMN BRI RS,
Tk, RAERETEERIFE.

21

EEA ERAHITRE

® 1B TS B

BEHRERKBIRKBGITT, BRiSHE.

o =& BT
%géﬁﬁ%ﬁﬁﬁ%ﬁiﬁ¢ﬁ%%ﬂ%ﬁ@ﬁﬁﬁ,%Em*%%,
BET.

X1 #okinnoRs
MBHEIE, BRIRAS S EFL,
BRRAASRAHIRT, BRI, MR,
BRSNS, BTEEBRRALER, AHSEREFE,

S
HITE.

| B-4 ERAET
B 2)ME AR REHUR L KB am o
s BRMEBTEA . SURBF . BIETEA
AR RESH LA REE BSMIEHITMAHRIT.
« BRI ERBERT
B AT RE S USRS B B AR AR IR o
o K57 BREME S B R BN ASEA
« BAIBES BRI RERGPRER. RE. BlF%.

22



EN

I\ How to Use

® The recommended temperature setting for the water heater is 50°C to
60°C to ensure a comfortable discharge temperature.

® For safety, the structure is designed to prevent a discharge of very hot
water.
(If the temperature control handle has been set correctly, then the
maximum temperature at which water can be discharged is approximately
45°C.)

XA How to adjust the temperature

Turn the temperature control handle.
Use the “40” mark as a guide and adjust the “safety button” to your desired
temperature.

For water hotter than about 40°C, keep the safety button pressed while
turning the temperature control handle.

¥3 How to adjust the flow rate

Turn the flow adjustment handle.
Turning the flow adjustment handle counterclockwise increases the flow
and turning it clockwise decreases the flow.

*Turning the flow adjustment handle all the way to the right stops the flow,
but please use the shower Open/Close button to stop the water.

Discharging/stopping the water (hot water)

Discharging water (hot water)
Press the Open/Close button and water will come out.

Stopping the water (hot water)
Press the Open/Close button again to stop the water.

23

¥ Setting the temperature control handle

Turn the temperature control handle all the way to the side where water
comes out of the hand shower.

Turn the temperature control handle to the position where water at the
appropriate temperature (about 40°C) comes out, regardless of the scale.
Remove the temperature control handle.

Attach the temperature control handle at the position of the “40” mark.
After fastening the handle, check that water still comes out at the
appropriate temperature (about 40°C).

P

@ Sometimes water may drip from the shower for a while after the
shower is turned off.
This is a discharge of the residual water inside the shower head.
If it does not stop even after a few minutes, then make sure that the
handle is completely closed.

® An intake noise may be generated inside the shower head due to the
mixing in of air. This is not a failure.

\_

24
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2] Daily Care
IEEH Care for the filter

Be sure to close the stopcock before cleaning the filter.

Also, check that no part of the filter on the hot water side is hot.

Hot water may come out. There is a risk that wetting household
belongings with water leakage may cause burns or damage to property.

<Spout>

Remove the spout cap, the flow regulating net and the baffle plate.

Use a toothbrush to remove any dust or dirt that has accumulated in the
flow regulating net or baffle plate.

Reattach the spout cap, flow regulating net and baffle plate.

<Shower head>

Remove the shower head from the shower hose.

Pinch the projecting part and remove the filter.

Use a toothbrush to remove any dust or dirt that has accumulated in the
filter.

Attach the filter to the shower head.

Attach the shower head to the shower hose.

<Stop valve>
Loosen the screws and remove the cover.

Loosen the stop valve with a socket wrench or similar and remove the filter.

Use a toothbrush to remove any dust or dirt that has accumulated in the
filter.
Install the stop valve and fasten the cover with the screws.

25

IE¥3 Cleaning with a cloth

® \When there is light soiling
Wipe the dirt off with a cloth that has been soaked in cold or lukewarm
water and then well wrung.

® \When there is heavy soiling
Wipe the dirt off with a cloth containing a suitably diluted neutral detergent
for bathroom use and then rinse with water and wipe with a dry cloth.

Cleaning the overhead shower

If the nozzle becomes clogged, then the flow lines may be disturbed.

Use a cloth that has been soaked in cold or lukewarm water and then well
wrung to gently wipe off any dirt from the nozzle, taking care not to damage
the nozzle.

Be careful, as rubbing or wiping with a strong force may cause damage or
deformation of the nozzle, which may result in even further disturbance of
the flow lines.

24 Requests

Do not use anything that may damage the product.

* Acidic detergent, chlorine bleach and alkaline detergent
These may cause discoloration of the surface of the faucet or damage to
the resin parts.

¢ Solvents such as thinner and benzene
These may damage the rubber or resin parts.

* Detergents containing coarse particles, such as cleansers or polishing
powder

* Nylon scrubbing brushes, scourers, brushes, etc.
These will scratch the surface of the faucet.

26
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E A= Periodic Inspection

A

BEBRE. FEMER, FHITUTRE. For safe and comfortable use, please conduct the following checks.
EiEEERRA (1F2XL) Water leak around piping (More than twice a year)
HEEERAETSLRAK Check to see if there is any water leaking around the piping.
BEREEEN. BIRMEZERTIMURT, &SRB AKBIEREM 2K Parts may get damaged from deterioration or wear and cause personal injury or
LR k. cause leakage resulting in water damage to property.
MEERAK, BRABFRX (5EP.29) , EREMMINLEEHITHE. If water leaks, close the main valve (see Page 32) and ask your dealer or seller
for repair.
:
FaathE) (SF2XK L) . Looseness of the product (More than twice a year)
1"“§ SHiaEAR LA ﬁ!@i"iﬂ-‘:ﬂiﬂ*’ EREHIERST . ( . )

Check for any parts that seem abnormal such as being

MRAESEBAREFERINBERATER, SNEEFERT, ERIFK. . -
loose as compared to when you first began using the

AN, MEMMHNEREREARE, AAEELTRGHRIARBETDHRER

&, BE=EMm. product.
BERIEETMEINAREE. HEEHITH S, If you continue to use the product with loosened parts, it may cause improper
\. J loading to the pipes that may result in water leakage.
. If you leave any abnormalities like loosened parts unfixed, parts may get
BERATFWMBEEYE (BA1XLE) damaged or plated surfaces may crack, and this may result in personal injury.
Please ask your dealer or seller for repair.
( \ \_ )

I RILTRERE, WERTINHED.
2. ARTRERANRMEIREETFME.
3. MRZERAEIIRERETFMH, WALNUEABT [40]

Operability of temperature control handle (Once or more each month)

HIBRILBIE - 1. Press the safety button several times to check that it moves smoothly.
B o 2. Turn the temperature control handle while pressing the safety button.
TR B M AEde 22 4240 BUR EOAS TR AN, IRMBKIESHTE, 15 3. Turn the temperature control handle without pressing the safety

FREHMMINREE. SHEHITHEE.

. J

button and check that it locks at the position around where the
line goes beyond the “40” position.

If the product has been used for a long period of time without moving the safety
button or temperature control handle, then water scale may become attached
and worsen the movement of the product. If this happens, contact the store that
installed or sold the product for repairs.

27 28
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Problemshooting
SHMRREL TR, BRI How to stop water in an emergency

X # SEeEl ’FHTEN%‘EE'}#W*%*ﬁEiBEF% In case of an emergency such as water leakage around the piping
=] I X . AR o\*“’m =z e T = < or water does not shut off, close the water shutoff valve or the main
ik NEVHAD R 2945 CHUKRI444 valve as shown in the figure below.
DPERAHEHES BEREATFRERERADERNKREES - N

Hot water side

Remove the cover, insert
a flat-head screwdriver
and close the stop valves
on the hot and cold
water sides. If the water

Cold water sid still does not stop, then
/Stc:)p y;vir o Main valve | close the Main valve.

. J

@ The following phenomena are not because of problems.
Before asking for repair, refer to this information. If the problems persist, ask your
dealer for repairs. For details, check the after-sale services.

Before asking for repair

Phenomenon Inspection Point Solution Re:)earge:ce
Is the Open/Close button closed? Try pressing the Open/ Page 16

Close button.

Water does |\Water dripping from the shower
not shut off |js the water remaining inside
the shower head draining off.

It is not due to any problem.

Is the filter clogged? Clean the spout and filter. | Page 17

When using the product in
combination with a gas water Set the capacity of the
heater, if the water heater is the |gas water heater to the -
The flow rate |capacity switching type, then is it | appropriate capacity.

is too slow |set to the appropriate capacity?

Adjust the flow rate with

”
Is the stop valve open enough? the stop valve.

Page 32

Is the flow adjustment handle | Adjust the flow rate with the
open enough? flow adjustment handle.

31 32
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Before asking for repair

® The following phenomena may occur but they are not due to any problem.

Phenomena

Explanation

There is no high
temperature discharge

For safety reasons, even if the temperature
adjustment handle is turned fully towards the hot
water side, the structure means that only water up to
about 45°C will be discharged.

Water flow sounds loud

It is the sound of water flowing when the flow
adjustment handle has been used to adjust the flow to
a small flow.

Phenomenon Inspection Point Solution Rem;)e;;gce
Only hot water | Is the stop valve on the cold |Adjust the flow rate with Page 32
comes out |water side open enough? the stop valves. 9
Is the stop valve on the cold | Adjust the flow rate with
. Page 32
Only cold | Water side open enough? the stop valves.
water comes | Does a sufficient amount of | Check the water heating
out hot water come from the hot- |temperature and the -
water supply? operation of the water heater.
Does a sufficient amount of | Check the water heating
hot water come from the hot- |temperature and the -
water supply? operation of the water heater.
Temperature ||s he filter clogged? Clean the filter. Page 17
cannot be - -
adjusted well |Have the stop valves on the hot and [ Adjust the flow rate with Page 32
cold water sides been adjusted? the stop valves. 9
Has the temperature control |Check the temperature Pade 16
handle been set correctly? control handle setting. g
There is no
discharge even . .
if the Open/ Is the flow adjustment handle Tr)_/ turning the flow Page 15
Close button is | °P€" enough? adjustment handle.
pressed
T el e e Is the nozzle clogged? Clean the nozzle. Page 18
is turbulent g ¢ fiter clogged? Clean the filter. Page 17
Water leaks from
the connection |Is the connection between .
between the |the shower hose and the E:;ghten the shower -
shower hose and | main body loosened? '
the main body
The shower o
head turns |[Is the shower hose kinked? Rr:amovehthe kink in the -
naturally shower hose.
The handle |Have the set screws become | Tighten the set screws Page 16
rattles loose? that fasten the handle. 9
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After-Sale Services

Years of use

1 | 2 | 3| 4| 5 | 6 | 7 | 8 | 9 | 10 | 11512

N

Daily care and checking by customer

A Consideration
Date of Replacement of consumable parts of
installation replacement

Replacement of worn and degraded parts
(Ask your dealer depending on the status of,wear/and degradation®)

[Before asking for repairs, please check “Troubleshooting” (Page 32).]

Replacement of part(s)

Parts and products that are dismounted for repairs belong to TOTO.

Replacement of parts subject to wear and deterioration

@ If the valve and packing wear or deteriorate, water may leak.
Replacement of applicable parts is necessary.

® Ask the place of purchase to replace worn or deteriorated parts.

When asking for repairs

[Where to ask for repair]

Confirm the model number on the label that
Your dealer or seller is affixed to < part.

[Information we want to know] Model number \
(1) Address, name and telephone number 000000000000

(2) Name of product (3) Model number
(4) Date of installation

(5) Details of trouble and status of abnormality
(From where water leaks, etc.)

(6) Desired date of visit
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200009 WARRANTY € CcCcce

TOTO will repair this product free of charge according to the warranty period and conditions
described herein. If trouble occurs during the following period from the date of installation,
users are requested to contact any of the offices listed in the back cover for repair, showing
this WARRANTY.

t Name: (Name of | Thermostat Shower Column
Product | (Shelf Type)
Customer [Aqyress-: m
: odel
Number | TBW08407 / TBW08408
Dealer / |Address: Period of | The warranty is effective for a period of
\Warranty | one (1) year from the date of purchase.

Seller Tel: -

Date of Installation/
\ Date of purchase

% To customers
- When receiving this warranty, please make sure that the date of installation, the name of installer (or seller) and
that the seal of the installer are included.
Since TOTO will not reissue this warranty, please keep it in a safe and retrievable place.
- Repairs are subject to billing even within the warranty period in the following cases.
(1) Trouble caused by use of the product outside of the scope of the application specified above.
(2) Trouble attributable to incorrect use or improper maintenance.
(3) Trouble attributable to installation contrary to instructions in the installation manual or disassembly by
persons other than technicians.
(4) Trouble attributable to deformation of the building structure.
(5) Trouble in appearance arising out of seasonal changes such as discoloration or wear during use.
(6) Trouble attributable to corrosive environments for metal (coastal areas, hot springs, etc.).
(7) Trouble attributable to insects or animals, as well as carcasses thereof animals inside the product.
(8) Trouble caused by catastrophic phenomena of nature such as fire, lightning, earthquakes, volcanic
eruptions, flooding or tsunamis, as well as destructive behavior.
(9) Trouble attributable to abnormal voltage in electric products, use of unspecified power supplies (voltage/frequency) or
electromagnetic waves generated from external sources such as power transmission lines and nearby electrical equipment.
0) Trouble caused by worn-out parts (batteries, etc.).
1) Trouble caused by wear or deterioration of parts (filter, etc.) under daily care, or O-rings and packing of drain plugs.
2) Trouble attributable to the intrusion of sand or dust into piping, or adherence of water scale.
3) Trouble attributable to supplied water that does not conform to the quality standards of drinking water
specified by national standards relating to water service (Water Service Act).
(14) Trouble attributable to freezing.
(15) If this warranty is not presented when asking for repairs.
(16) If this warranty does not contain the name of the customer, the date of installation, the name of the dealer
(or seller) or the seal of the installer.

(1
(1
(1
(1

*This warranty assures repair free of charge within the period and under the conditions specified herein.
Accordingly, this warranty does not restrict the legal rights of the customer.
If anything about repairs after the expiration of the warranty period is unclear, please contact any of the
offices listed in the back cover.
- Retain the repair slip that will be handed to the customer after the completion of repairs, as it describes the
repairs in details.

This product warranty card is applicable to countries except China.
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